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ABSTRACT: The work aims to sort out the research and development trend of service design, systematically sort out and
analyze the research status and research hotspots of service design in China in the past 20 years from the perspective of
bibliometric visualization, and at the same time, clarify the limitations of service design research and the future develop-
ment direction. With the journal literature related to service design in the CNKI database from 2001 to 2021 as the re-
search data source, the Citespace visualization software was used to visualize the data of domestic literature. The bibli-
ometrics was adopted to analyze the annual publication volume, published journals, and fund projects of service design,
author cooperation relationship, publishing organization and keyword, to explore the research hotspots in this field, and
propose future development trends. The results show that the research process of service design can be divided into three
stages: the development and fluctuation period, the steady development period and the rapid growth period. The number
of literature publications is on the rise as a whole; User experience, product design, and design strategies are the current
research hotspots;, The research directions can be summarized as theoretical concepts, method models and specific
designs; According to research hotspots and the national conditions of China, the future frontier trends are predicted from
five aspects: research methods, research objects, research scope, research content and education and training.
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Tab.1 Analysis on the overall development stage
of service design in the past 20 years
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