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Design Strategies and Practices of Public Facilitiesfor Chain Catering Industry
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ABSTRACT: In response to the current situation and trend of the development of public facilities in the chain catering
industry, the work aims to explore its characteristic design strategies. Through research and analysis of the current devel-
opment status, characteristics, and existing problems of public facilities in the chain catering industry, based on the theo-
ries and methods of general public facility design, and combined with the actual situation of the chain catering industry,
the design strategies for public facilities in the chain catering industry were summarized and design practices were con-
ducted. A McDonald's environmental charging bicycle table was designed, successfully launched into the market, and
awarded the "Golden Reed Award". In response to the design problems of public facilities in the chain catering industry,
the following strategies are proposed: centering on people and considering customers' psychological and physiological
needs; adhering to the green design direction to make the facilities environmentally friendly; starting with enterprise cul-
ture and restaurant environment, achieving the harmonious unity of "people-machine-environment"; and appropriately
using technologies to ensure the implementation of plans and bring brand new dining experience.
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