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Study Tour Service Design of Primary and Secondary Schools
Based on Systematic Difference

DING Xiong, REN Yu-jie
(Guangzhou Academy of Fine Arts, Guangzhou 510006, China)

ABSTRACT: The work aims to explore the differentiated service strategies and design methods of study tours in primary
and secondary schools based on the qualitative and quantitative research paradigms. Aiming at the homogenization prob-
lem of study tour products in China, the research method of grounded theory was adopted to establish two categories of
"Service Strategy Differentiation”" and "Service Design Differentiation" on the basis of the four elements of theme, cur-
riculum, process and mode through in-depth user interviews and three-level decoding steps, and the design model of
"Systematic Difference in Study Tour Service" was finally constructed. Questionnaire surveys and statistical methods
were used to verify the identification and accuracy of the four elements in the model. Then, the study tour service about
the ICH project of Blue Dyeing named "BLUE LAB" was designed by this model. Through the secondary questionnaire
survey, the conceptual plan was compared with other plans to further verify the possibility of systematic difference in
study tour service. The design model of "Systematic Difference in Study Tour Service" built under the guidance of quali-
tative research and grounded theory can effectively help designers to design a service with greater differentiation charac-
teristics. The two quantitative researches and data statistical analysis of the four elements in the design model and con-
ceptual design scheme further demonstrate the reliability and effectiveness of the model, which can provide certain refer-
ence and assistance for the innovative development of study tours in China.
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Tab.1 Outline of semi-structured interview
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Tab.2 Open and axial decoding process
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Fig.1 Design model of "Systematic Difference in Study Tour Service"
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Tab.4 Breakdown of four-dimensional
guestionsin the questionnaire
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Tab.5 Frequency analysis of study tour survey
(primary and secondary school students)
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Tab.6 Correlation analysis of four-dimensional influencing factors (primary and secondary school students)
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Fig.2 Radar chart of "four-dimensional influencing factors" results for primary and secondary school students
PONRITR IR (46.74% ), HMEHZMWZEIFA  FERKAK, HIFARRm o8 5K Skt N7
K18 KGR, B, A TR —17(56.94% ) (50.36%) 5 “HIZi— s FIME" (53.29% ) W
“HONEE, REERGR (54.02% ) BN FREE B R NEEERHATE 22 AR RO R TERY TR
G 42BN R B A, 27 A2 X “WF i B 10~ il 3) FREM BRI H—, SREL.
(57.66% ) FI “BF# )5 AARAR T (54.75% ) R H 272 AR S RIS T B 5 A8 A5 L 90 A [) 5 ) R (L
WA A, AN IR RS R (51.10% ) R T7): 43.26%M R X E A R ) T AR,
WAZ R M THT =AM S, FAEREERN W ETWRK LIS 5EAR; (U 40.43%HH



160 fu, %%

T 7

2023 4 8 H

xR7 WEEREEHMBHN ( RKFZIT)
Tab.7 Frequency analysis of study tour survey
(parents and teachers)
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5 34 24.113 24.113
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1 22 15.603 100
5 28 19.858 19.858
4 23 16.312 36.17
EARFEEML 3 29 20.567 56.737
2 23 16.312 73.049
1 38 26.95 100
&t 141 100.000 100.000
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Fig.3 Parents' and teachers' study type preferences
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Tab.8 Correlation analysis of four-dimensional influencing factors (parents and teachers)

G it E-HE

K A3 {H Z FH-YH

Fr=-3iME
FJ5-¥1H 1 (0.000%*%)
G R-HH 0.674 (0.000%*%)
K iRRR-#1E 0.688 (0.000%%**)
Z FE-¥iE 0.678 (0.000%%*%)

0.674 (0.000%**)
1 (0.000%*%)

0.688 (0.000%**)
0.714 (0.000%**)

0.688 (0.000%%*%*)
0.688 (0.000%*%*)
1 (0.000%*%)

0.695 (0.000%**)

0.678 (0.000%*%*)
0.714 (0.000%*%*)
0.695 (0.000%**)
1 (0.000%%%)

Yfz ***\ **\

*AREE 1%, 5%, 10%A4 B FPEKF .
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Tab.9 Four-dimensional horizontal mean analysis of the secondary survey

b REACE RORMH ROME PIIE AREZE AR wES BEAR BRORE RUME CFIE RiER PO
Z1 71 5 1 3.915 0.906 4 Gl 71 5 1 3.887 1.036 4
Z2 71 5 1 3.746 1.024 4 G2 71 5 1 3.803 1.064 4
Z3 71 5 3 4 0.655 4 G3 71 5 2 4.028 0.878 4
Z4 71 5 1 3.958 1.006 4 G4 71 5 1 4.042 0.818 4
K1 71 5 1 3.93 0.931 4 F1 71 5 1 3.718 0.988 4
K2 71 5 2 3.887  0.871 4 F2 71 5 1 3.887  1.090 4
K3 71 5 1 4 0.878 4 F3 71 5 2 4.042 0.801 4
K4 71 5 1 4.028 0.792 4 Fa 71 5 1 3.972 0.878 4

£ 10 ZIRENG % EHNEHES T
Tab.10 Four-dimensional longitudinal mean analysis of the secondary survey
i i FEA NIl R/ ME I {E b 22 SREDA
TH 1-¥E 71 5 1 3.863 0.743 4
WH 2-#41E 71 5 1.25 3.831 0.788 4
WiH 3-¥MH 71 5 2.5 4.018 0.575 4
WH 4-¥1H 71 5 1 4 0.701 4
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